
I do not anticipate any problems with the approval, but we cannot officially approve the letter at the staff 
level and need the Directors' vote on the 21st Thank you for working with us on the necessary changes 
in preparation for hearing I appreciate your cooperation Please let me know if I may be of assistance to 
you in the future 

Carolyn E Reed, Counsel 
Tennessee Regulatory Authority 
61 5-741 -2904, ext 168 

The information transmitted is intended only for the person or entity to which it is addressed and may 
contain confidential, proprietary, andlor privileged material Any review, retransmission, dissemination or 
other use of, or taking of any action in reliance upon this information by persons or entities other than the 
intended recipient is prohibited If you received this in error, please contact the sender and delete the 
material from all computers 

>>> "Judy Riley" qrilev@telecomdiance net> 11/17/05 4 43 PM >>> 
Okay We made changes to the Notice based on TRA request so I thought we 
were in compliance and ready to notify the customers 

Judith A Riley, President 
Telecom Professionals, Inc 
291 2 Lakeside Drive 
Oklahoma City, OK 731 20 
405-755-81 77 voice 
405-755-8377 facsimile 
www telecomdiance net 

-----Original Message----- 
From CarolynE Reed Jmailto CarolvnE Reed@state tn us] 
Sent 1 1/17/2005 4 38 PM 
To jrilev@telecompliance net 
Subject Re Matrix Telecom and Claricom Networks 

Thank you for this clarification As to the customer notification 
letter, TRA rules require that notification letters to Tennessee 
consumers be pre-approved by the TRA (See TRA Rule 
1220-4-2- 56(2)(d) ) Your petition is on the agenda for the TRA's 
November 21, 2005 Authority Conference At that time, the TRA will 
consider and approve/disapprove your proposed customer notification 
letter To be fully compliant with the rule, please do not mail the 
notification letter before your petition is considered on Monday, 
November 21 

Please let me know if you have any questions Thank you 

Carolyn E Reed, Counsel 



Tennessee Regulatory Authority 
61 5-741 -2904, ext 168 

The information transmitted is intended only for the person or entity 
to which it is addressed and may contain confidential, proprietary, 
and/or privileged material Any review, retransmission, dissemination or 
other use of, or taking of any action in reliance upon this information 
by persons or entities other than the intended recipient is prohibited 
If you received this in error, please contact the sender and delete the 
material from all computers 

>>> "Judy Riley" cjrilev~telecompliance net> 1111 7/05 4 25 PM >>> 
As we discussed the company's FCC attorneys have indicated that FCC 

Approval is not required in this case as the companies are sister 
companies 

owned by the same parent, operated by the same management etc This 
merger 
IS 

merely a formality and for tax purposes They indicated that they 
would be 

filing some kind of notice after the consummation A thirty day 
customer 

notice is going out tomorrow to all CN customers 

Judith A Riley, President 

Telecom Professionals, Inc 

291 2 Lakeside Drive 

Oklahoma City, OK 731 20 

405-755-81 77 voice 

405-755-8377 facsimile 

www telecompliance net 
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